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Security Protocol



Gym

The procedures for accessing the gym include the following criteria:

• Reservation required via website or direct request at reception

• Regulation of flows, waiting areas, access to different areas, positioning of tools and machines,

including by delimiting the areas, in order to ensure distance

• Promotion of exclusive use for areas with limited space

• Presence of alcohol-based disinfectant gel dispenser at the entrance to the gym area with the

invitation to use at the entrance and exit

• Invitation to customers to use disinfectant devices for the tools they intend to use

Invite customers to put all clothing and personal items in their bags or, in alternatively, we provide

bags to store your personal effects.

Access Mode



Gym

The specific gym sanitation procedures include:

• Cleaning and sanitizing of machines and tools after each use

• All furnishings, including changing rooms and dedicated toilets, and floors are washed and

sanitized with frequent reviews based on the influx of customers.

Sanitation Protocol



Pool & Beauty Center

The procedures for access to the swimming pool shall include the following criteria:

• We allow access only in compliance with the rule of social distancing by providing

paths divided by entrance and exit

• We provide alcohol-based disinfectant gel at the entrance to the pool area with

the invitation to use at the entrance and exit

• We organize spaces and activities in changing rooms and showers to ensure distances

at least 1 meter

• We have the equipment (deck chairs, sunbeds) through dedicated paths so as to

ensure physical distance between persons not belonging to the same household

• We invite customers to store all clothing and personal items inside their bags or, in

alternative, we provide bags to store your personal effects.

We invite you to use linen (towels, towels, bathrobes) available in your room or on

request at reception before going to the pool area

Access Mode



Pool & Beauty Center

• The specific procedures for sanitizing the pool include:

• Before opening the tank we check the suitability of the water for bathing following

carrying out the usual chemical analyses

• Furniture, including changing rooms, dedicated toilets, floating equipment and floors

are washed, or aspirated if it is furniture in fabric, and sanitized with frequent revisions according to

to the influx of customers

• High contact equipment (deckchairs, chairs, sunbeds) is cleaned and sanitized at each change

in person or household
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