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We worked with the usual passion and scrupulousness to implement numerous
actions aimed at ensuring the maximum safety of our guests and all Staff. The
measures taken, as well as ensuring compliance with regional regulations and

L — national, have as their objective the maximum protection maximum safety of our
| Guests, as well as the comfort during the stay. The procedures and systems of
{7 sanitization, divided by reference areas, have been accompanied by interventions of

training of service staff and detailed communications to inform our guests on the
measures implemented
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The general procedures adopted by the Hotel Maggior Consiglio are as follows:

{
1 / General Standard
L
{

e Sanitization with disinfectants registered at the Ministry of Health as a Medical Presidium

Surgical
/,, e (Cleaning of all surfaces, with particular attention to contact surfaces, with detergents
(- water and soap base
\\ ® Frequent aeration of environments
{ e (leaning and sanitising of aeration filters

e |mplementation of a protocol documenting the frequency of cleaning operations and
sanitization based on the number of guests, employees and suppliers in the hotel
In addition to the disinfectants indicated by the Istituto Superiore di Sanita, systems of

{ additional sanitation, such as ozone treatments, to ensure a better level of safety and hygiene
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