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Security Protocol



Breakfast

The specific procedures for breakfast:

• Breakfast is served by our staff

• Room service: the selection made by the customer is served in the room at the time requested in 

contactless mode

• Breakfast box: assembled by the staff and delivered directly to the customer in special containers

Access Mode



Restaurant

The specific procedures for restaurant:

• All furniture is washed and sanitized after every breakfast, lunch and dinner service

• The floors are always washed and sanitized after every service, breakfast, lunch and dinner

• The tables must be arranged in such a way that the seats ensure the interpersonal spacing of at 

least one meter of customer separation

• Between one customer and another we expect to clean and sanitize table, to replace tablecloths 

and to clean seats with sanitize products.

• To facilitate operations, a digital menu has been set up accessible from your smartphone or, 

alternatively, a plasticized menu sanitized after each use

• Tablecloths and napkins have been replaced with disposable solution

• Dishes and cutlery are washed and disinfected in the dishwasher, at a temperature of at least 60 

º, along with other objects (menu, salt, etc.) that have not been used if there is the possibility that 

they have been touched, both by guests and staff or otherwise exposed to contagion

Sanitation Protocol
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