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#FeelMoreSafe

Security Protocol



Rooms

The specific procedures for the rooms are as follows:

• The magnetic cards for accessing the rooms are carefully sanitized after each use with a UV light

sterilizer.

• The principle of room rotation has been implemented so, at the time of checkout of a guest, the

room is not assigned to other guests for 96 hours.

• The staff responsible for cleaning and sanitizing is equipped with specific individual protection

devices compliant with current regulations, designed to ensure the protection of ours guests

and the service staff themselves.

Access Mode



Rooms

The specific procedures for the rooms are as follows:

• We have eliminated unnecessary paper material, table runners, decorative pillows and extra

accessories. The minibar service is temporarily closed and we replaced with complimentary

water bottles and/or room service (kettles available on request).

• Rooms staying more than one night (stop): we provide daily thorough cleaning of all surfaces.

The floors of the rooms are sanitized every day.

• At the end of the stay, we expect the usual cleaning activities and a subsequent intervention

carried out by qualified personnel for the sanitization of all surfaces with particular attention to

those of greater contact (switches, handles, toilet drain, shower controls and taps, services

toilets, TV remote control, chairs and so on).

• During these sanitation activities, we treat the room with ozone to ensure a greater hygiene and

cleanliness. This treatment does not replace the use of the products prescribed by Ministry of

Health and the National Institute of Health on COVID-19 prevention.
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